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Objectives

§ By the end of this presentation, learners will be...

§ Introduced to the Diabetes Device Confidence Scale (DDCS)

§ Obtaining specific information on their own confidence level with 
diabetes technology
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Why Diabetes Device Confidence?

§ Fluctuating levels of comfort and confidence

§ Rapidly changing, complex nature of diabetes technology

§ Educational Needs (March et al., 2020)

§ In school nurses, what is their measured Diabetes Device 
confidence and perception of using the Diabetes Device 
Confidence Scale to determine the need for professional 
development?
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Diabetes Device Confidence Scale (DDCS) 
 
Diabetes devices which school nurses may encounter include:  

• Insulin pumps: Devices that deliver insulin continuously under the skin using a catheter or needle  
• Continuous glucose monitors (CGMs): Devices that sit under the skin and check the glucose 
• Sensor-integrated pumps: Pumps that can adjust some aspects of insulin delivery based upon CGM readings  

 
Please rate how confident you are in performing the following tasks or skills with diabetes devices independently, provided 
you have appropriate orders from a provider. 
 
 Not at all 

Confident 
(1) 

Slightly 
Confident 

(2) 

Moderately 
Confident 

(3) 

Very 
Confident 

(4) 

Extremely 
Confident 

(5) 
I can give a combined food and correction bolus 
using an insulin pump.      

I can override an insulin pump to give a bolus (not 
using the pump's calculations)      

I can set a temporary basal rate on an insulin 
pump.      

I can suspend insulin delivery on an insulin pump.      
I can change an insulin pump site.      
I can check insulin pump settings (basal rate, 
insulin to carb ratio, and correction factor).      

 I can review the bolus history.      
I can change a battery or charge the insulin pump.      
I recognize when an insulin pump site has failed.      
I understand what a sensor integrated insulin pump 
is.      

I can operate a student's sensor-integrated pump if 
needed.      

 I can adequately assess a student's knowledge 
about their insulin pump.      

I can help a student manage their diabetes with a 
variety of insulin pumps.      

I can operate a student's CGM if needed.      
I know when to calibrate and when not to calibrate 
a CGM.      

I can monitor the CGM tracing/graph when 
needed.      

I can interpret trend arrows on a CGM tracing.      
I understand what the different CGM alarms mean.      
 I recognize when to test a glucose using a meter 
for a student with a CGM.      

I can adequately assess a student's knowledge 
about their CGM.      

I can help a teacher/other school staff understand 
what to do if a student's CGM alarms in class.      

I can help a student manage their diabetes with a 
variety of CGMs.      

I can learn how to use a diabetes device that I am 
not familiar with.      

I can set expectations for device use in school with 
parents.      

I can easily find resources to teach school staff 
about diabetes devices.      

 
 
 
 
 
 

DDCS



z
Wrap - Up

§ Did your score surprise you?

§ Do you feel this is a helpful tool to articulate your own 
professional development need?

§ What will you do with this information now that you have it?
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